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AAHK Chairman Fred Lam (middle), Acting CEO Vivian Cheung (left) and Executive Director, Commercial Cissy Chan (right) introduce the new brand
SKYTOPIA to the business community.
BEREFMRE (P)  BETBEHRFER ()  UREBITEERER (5) MR AFTmESKYTOPIAC

CHAIRMAN HERALDS
BRIGHT FUTURE FOR AIRPORT CITY

TREZK BB IERK

EARSEEREIEMRERTA

Airport Authority Hong Kong solid foundation for the airport’s 168 M AR B KBNS ER
(AAHK) Chairman Fred Lam development beyond its transport EE - WL mESKYTOPIA - &8
addressed the business community | functions. Facilitated by the BIPR 5 R BB R BRI A
on 16 January, presenting the airport’s extensive cross-boundary | #EEEIROEEMZENLE RESER
expanded Airport City blueprint connections, the SKYTOPIA By R B S - SKYTOPIAM Bl fE X
and unveiling a new brand, development will also tap into B BB T AR RER -
SKYTOPIA. Capitalising on the the massive potential customer MEREE BE-BERREF
unique geographical advantage base in the prosperous GBA. BB #I5ENRATARK §FA]
of Hong Kong International Chairman Lam shared that BIBT.2EARKERT 0008 2 ME
Airport (HKIA) - situated at the AAHK’s vision is to create a world- B SKYTOPIATRMG B X & - BB =
heart of the Greater Bay Area class landmark at HKIA that TEAERESIERZIRAF —E
(GBA) with excellent global air will attract more visitors from XEZEMZERAAIMAL - P RAEER
connectivity - SKYTOPIA will create | within Hong Kong, the GBA, and BB B RIS R H B R A
vast opportunities and foster an across Asia and beyond. In doing BREFTREEM - SKYTOPIATK
exciting future for the Airport City. | so, he pinpointed AAHK’s role in TR SR ZHEREE BN ER
Chairman Lam noted that developing the key infrastructure EERHBERIR
SKYTOPIA will benefit from at SKYTOPIA, which will allow MERBRTEEREREKEEH
the Three-runway System experts and investors to provide BRI B8 Pt RTE AR AR - IRBIE %
commissioned at HKIA last year, specialised facilities and services KREFS KNER DMNAZERREGE -
which has significantly increased to worldwide travellers. fith SR A E R EESKYTOPIAB EE
the airport’s capacity by 50% to Chairman Lam expressed AR FERLREERTAZMKRE
120 million passengers and 10 his gratitude to the Hong Kong REEEREFART o
million tonnes of cargo per annum. | Government for its policy support MEFBRBE BB ERE EXF
In addition to reinforcing HKIA’s in developing the Airport City and BESRMER WRAFREENER
status as one of the world’s most thanked the business community T8 B § &% [E] fE o
important aviation hubs, this for their positive responses
expansion guarantees a huge to this new development.
passenger base that provides a
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Airport Authority Hong Kong
(AAHK) revealed SKYTOPIA, a
new brand under its Airport City
blueprint, at a major event on 16
January. During the presentation,
AAHK senior management
showcased the immense potential
and investment opportunities
of this exciting development to
over 300 business leaders from
Hong Kong, the Mainland and
the international community.

SKYTOPIA is poised to become
a dream destination for all.
Its name encapsulates its key
attributes and aspirations: “SKY”
and “IA” (International Airport)
reflect its airport lineage and
global reach, while “TOP” signifies
its commitment to delivering
top-tier experiences for visitors,
highlighting its position as
a world-class landmark.

This vibrant destination promises
a diverse range of experiences,
encompassing dining, shopping,

entertainment and leisure. Notable
features include Hong Kong’s first
one-stop art hub that puts art

hospitality, cultural activities, sports,
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AAHK Acting CEO Vivian Cheung presents SKYTOPIA’s abundant opportunities to the business community.
HE R IR TBARH R =B M 7 S A8 SKY TOPIART 7 3R ) A% B S

creation, appreciation and trading
under one roof, along with the city’s
first purpose-built, stand-alone art
storage facility. The Airport Bay
Marina will emerge as Hong Kong’s
largest yacht bay, boasting over 500
berths, further complemented by
additional facilities at Airport City
Cove. Meanwhile, SKYTOPIA will
introduce Hong Kong’s largest water

recreation facilities with a variety
of popular water sports. These
offerings will establish SKYTOPIA
as a new air-sea tourism hub.

But there is even more to discover
at SKYTOPIA. AsiaWorld-Expo will
house Hong Kong’s largest all-indoor
performance venue, spanning 100,000
square metres, with its Phase 2
development including a 20,000-seat
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arena. A Sportainment complex will
blend indoor and outdoor sports for
adventure and exploration; while
the Jet Fresh Market will offer fresh
gourmet delights from around

the globe. To enhance its appeal

as a vacation paradise, SKYTOPIA
will also include a marine resort
and luxury hotel, coveside food

and beverage options, a piazza

and a 1.5-kilometre promenade.

For seamless travel between all
attractions, smart and sustainable
mobility facilities are being built to
connect the airport island, Hong
Kong Port of the Hong Kong-Zhuhai-
Macao Bridge and Tung Chung.

The autonomous transportation
system will be capable of carrying
5,000 passengers per hour.

By harnessing the marine, air
and land resources surrounding
Hong Kong International Airport,
SKYTOPIA will transform the airport
into a new landmark that integrates
commerce, culture, leisure and
entertainment in one place. It will be
a key economic driver for Hong Kong,
the Greater Bay Area and beyond.

SKYTOPIA will offer an array of attractions and facilities that will immerse
visitors in a kaleidoscope of unforgettable experiences.
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CHINA EASTERN

THE MAINLAND’S
CI19 MAKES
LANDMARK
HONG KONG
FLIGHT

B C9193 14
BIREBMREM

Mainland China’s home-grown
€919 aircraft began servicing
China Eastern Airlines’s daily
round-trip route between

Hong Kong International Airport
(HKIA) and Shanghai Honggiao
International Airport on 1 January.
China Eastern is the first airline
to operate regular flights to

Hong Kong with the C919, which
has been developed by Commercial
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Aircraft Corporation of China, Ltd.
The milestone flight received

a water salute when it arrived

at HKIA. Hong Kong government

officials and senior management

from Airport Authority Hong Kong

and China Eastern attended the

ceremony, where commemorative

souvenirs were distributed to both

arriving and departing passengers.
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2 Hacis

AIR-SEA CARGO
TRANSPORT
STREAMLINED

TRREBRICEERE

Hong Kong Air Cargo Industry
Services Limited (Hacis) has added
the AirSea Intermodal Service to
its SuperLink China Direct offering.
With two sailings per day, this new
service facilitates the direct transport
of overseas cargo, imported by
air through Hong Kong Air Cargo
Terminals Limited, by sea to Humen
port in Dongguan. Hacis manages the
entire process, including exhaustive
checks of the cargo, breaking down
palletised cargo and rebuilding it
into customised unit load devices
at HKIA Dongguan Logistics Park.

The new service enhances Hacis’s
existing SuperLink China Direct

offering and expands the service
scope to cover both air-to-road and
air-to-sea transport. It helps to
simplify logistics while maximising
speed and efficiency for air cargo
movement from HKIA to Humen.
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BUSINESS AVIATION CENTRE LTD
EEBAMZEZHRLERLF

HKBAC
COMMITMENT
TO EXCELLENCE
RECOGNISED
EEEMAMEDI
BERBERS

The Hong Kong Business
Aviation Centre (HKBAC) won
the “Best Fixed-base Operator
(FBO) and Ground Handling
Agent” distinction at the Asian
Business Aviation Association’s
Icons of Aviation (I0A) Awards
2024, the fifth time it has received
this recognition. Additionally, it
earned the “Safety Champion”
honour, a new accolade introduced
at the I0A Awards this year.

Apart from these awards, HKBAC
retained the International Standard

for Business Aircraft Handling, a

globally recognised benchmark for

business aviation handling developed

by the International Business

Aviation Council, for another year.
These achievements underscore

HKBAC’s dedication to maintaining

and upholding high standards

in safety, operational excellence

and professional service.
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COFFEE

BACHA COFFEE
BRINGS THE ART
OF COFFEE TO
HKIA
BENUZEKS

Renowned coffee brand
Bacha Coffee is among the
latest additions to the elite
retail line-up at HKIA. Located
in the restricted area near
Gate 5 on the Departures
Level, the boutique boasts a
mesmerising interior design
featuring spectacular displays
of ochre-hued coffee canisters
and an elegant, black-and-
white chequered marble floor.
Bacha Coffee offers the
finest 100% Arabica beans,
including single origin coffees,
fine blended, fine flavoured

and naturally CO2 decaffeinated
choices. To ensure maximum
freshness, the loose beans are
ground on demand. Additionally,
Bacha Coffee’s signature coffee
bag gift boxes are available for
purchase in the boutigue.

ERMGREEENEXERTS
ERR@E KRS TR HE
7 AL B S B TSR R QBT 3l
ROREBIBE UALBEIYERELR

Bl HBEORAME  EEHIER
I ©

BEMPHEHREENE D BMALL
RONES - B3R E MmNk - ARG Ao
E ~ A5 BRI R B A — SU LA R TR
VAR R SR RO - SREHE - B SR
PR < itoh - BB AN AT RiE 2
TRNENEEE DA




|
FEATURES &%=

A YEAR TO CELEBRATE
BER/EiRI—F

2024 was a landmark year for Hong Kong International Airport (HKIA), marked by major advancements and prestigious
recognitions, including the commissioning of its Three-runway System (3RS).

20245  FRERBBERARER N TRALIER AESZERIE REER EPER=MERGIERR-
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: JANUARY 18 : FEBRUARY 2H

: @ HKIA is named ¢ ® HKIA Retail Bonds, worth HK$5 billion, are issued and listed on the Hong Kong
“International Airport ¢ Stock Exchange.
of the Year” at the ¢ S0EEBTEBEBEWEZEEESFKINEIT WER B M- :
2023 Sky ChoiCe Travel 2 eececeeeeneenateinteiutinecennsietcentesnccsatcsntcaceenccsncenscosncssccssccsnscsascsnccnncens 3
Awards, organised - :
by the Civil Aviation :
Administration of China :
Inflight Magazine. :
BEEERKESERRE:
ERMZRE T H L5 :

MARCH 3R

e HKIA is the host airport for the 17th International Air
¥ Transport Association World Cargo Symposium, the
first time the event has been held in Hong Kong.
EAEBRRSREITEREMEERHeEREE
S (hBERM) |y ST IS ZEBERET BRI

Eﬁéggz(;ifﬁ%gffi ¢ @ HKIA clinches the Best Airport in China title at the 2024 TTG China Travel Awards. [
RIS BREREHOSIE20244F [TTGAREINRBEA 82 | FIE(S [FREIREMIS | 7R -

B o
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JULY 7R
| ® HKIA rolls out a smart security screening
system to further enhance the passenger ¢ H.KlA garners the Bicsie
experience and operational performance. : Alrport distinction
EEARMSREBRERERG E—SRARE | e ravelHal
BB EA T M SR o : of Fame at the TTG

. Travel Awards.
ERBEBREISE [TTG
TR K8 | 8% [HREH

AE—-FE®S] -

SEPTEMBER 9AH

e AAHK unveils a world first, the Smartphone
Express Bag Drop Service. This makes
HKIA the world’s only airport where
passengers can complete all departure
procedures using only their smartphones. T
WERHELZIREAIN [FHRSRITETERK] - B
TERBERKESR R EEKSREAERT S
MBS B AT B ERIRIRT -

AUGUST 8H

e AAHK signs four Memorandums of Understanding with its counterparts and flagship carriers in Vietnam and
Cambodia, aiming to further extend HKIA’'s air connectivity with Southeast Asia.
HE D R R RIA RIS S EMENERMEARR O & (EE T UE— PN E BB RS R i =
BRI ZE R RS o
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APRIL 4R JUNE 6A
® Hong Kong International Aviation Academy and ® The nation’s first home-grown
Hong Kong Metropolitan University announce aircraft, the €919, makes its inaugural
the introduction of Hong Kong’s first bachelor’s commercial flight from Hong Kong.
degree programme that includes commercial HREEREREHCNIEEBRABAX
pilot training. BISRMT
EEEEMES B G AEE a2 B e EABEHANEIINELERE - o HKIA receives the “Best Global
® Airport Authority Hong Kong (AAHK) launches a renewable diesel Airport” accolade at the 2024
pilot project at HKIA, in partnership with Hong Kong Air Cargo Terminals Asian Freight, Logistics and
Limited and Shell Hong Kong Limited. Supply Chain Awards, organised
E/\%% 5 kkﬁ%&i%/%fﬁ};ﬁiﬁﬁﬁﬁi\\a &ﬁiﬁﬁ%ﬁﬁﬂi\\ by Asia Cargo News.
IR ESBHE TR B AR SEGR T - EAEIMISTE (Asia Cargo News)
® HKIA is ranked the world’s busiest cargo airport by Airports Council FIE 2024 FEMNEE - Dim R4 FE
International (ACI) for the 13th time P | - BREE R (R EHE] -
HEEGESE1IERGRRS e R R RKEICEERS -

T MAY 58
i
| S AEmRs TR R ) 2024 BRI R | T

e HKIA wins the highest Platinum Award in the “over 35 million passengers per annum” category
- at the ACI Green Airports Recognition 2024.
& [FikEEHEE3 5008 MRS | BRIHAS RS IRE -

Aot NES

: DECEMBER 127
: ® AAHK launches

: OCTOBER 10R
® HKIA notches up multiple awards, including “Cargo Hub of the Year” at the Air Cargo

News Awards 2024, “Cargo Airport of the Year - Asia Pacific” at the 11th Payload Asia
Awards, and the “2024 Smart Cities Award (Public Sector)” at the World Innovation,
Technology and Services Alliance’s Global Innovation and Tech Excellence Awards.

& SBIBREIS & 2Bk 48 - B24F [Air Cargo News Awards 2024 F3EHY
[FEMERERE] $11E [Payload Asia Awards) B3 [FERE [Fare
BIEMIS— R MR | - DA SRt SR G Rk R AR i Bt B S B [BRERAIRR ;
REHR SRR ] B8R [2024F 8 ZM MR (REEAaR) | -

e AAHK announces an expanded Airport City blueprint, which will
transform HKIA into a new landmark.
HWERAMBEAMISH TR - 5B EIRHESE RIS -

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

NOVEMBER11H

® The 2,400-hectare North Lantau Marine Park, the largest of its kind in Hong Kong,
is established as part of AAHK’s environmental commitment under the 3RS project.
2AMBERANESEAR—ILRIEGE RN RELN2 400 EKE  ERERM=HE
RRIEREL A E A —IEIRIRAGE °

® Super Terminal Expo makes its Asian debut, with HKIA being the host airport.
HEBEBRESERTMNEE [BREREES] -

@ The historic “HKIA  Standard Chartered Hong
Kong Marathon: Three Runway System 10km
International Race”, held on the Centre
Runway, welcomes nearly 11,000 local and
overseas participants.

[(EBERES BT R BRNUN : =B RN
TREERE| NPREERT SHERLER
BEENRS[311 0002 A KB SNEF 200

® HKIAs 3RS is
commissioned,
with all three
runways
operating
simultaneously.

BRI EE-

E}%@Eﬁ&%%—*f@‘

the HKIA Cargo
Intelligent Portal
(www.hkiacargo.com)
to further drive the
competitiveness

of the city’s air

cargo community. :
HEBHEHHKIA Cargo ¢
B HE@ (www. ¢
hkiacargo.com) - #— :
FRABEMEGESE |
FEERS] o :

RGIEARR =&
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One-stop Cargo Intelligent
Portal

A synchronised digital network for the
air cargo community

CONNECTING
THE AIR CARGO
COMMUNITY

BRMEESE

Airport Authority Hong Kong (AAHK)
has recently launched the Hong Kong
International Airport (HKIA) Cargo
Intelligent Portal (www.hkiacargo.
com), a pioneering, industry-wide
online platform tailored for

Hong Kong’s air cargo community.

Designed to be the go-to place
for air cargo-related intelligence,
the portal keeps the industry
informed not only about HKIA’s
latest cargo news but also key
industry information such as cargo
fuel surcharges. It also offers
valuable market insights on broader
topics, including global trade, ESG,
emerging technologies and more.
Additionally, it provides centralised
access to various modules of the
HKIA Cargo Data Platform - covering
the import and export processes,
trade declarations, the Sea-air
Transshipment Facilitation Scheme
for Hong Kong Customs and Excise
Department and operations related
to HKIA Dongguan Logistics Park -
adding convenience for users.

The portal is set to strengthen
relationships between HKIA and
the air cargo community while
creating opportunities for global
cross-industry collaborations,
further enhancing HKIA’s status
as a leading cargo airport.

BB MISE R BT AL HKIA Cargo
P E BB, (www.hkiacargo.com) -
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SHINING SMILES
FROM OUR STAR
STAFF MEMBERS

RIBRE TS

Boosting the welcoming atmosphere
for visitors, the recent “Say ‘Smile’
@ the Airport” campaign at HKIA
celebrated airport staff who have
provided excellent customer
service with a warm smile.

The campaign received 100
nominations from over 60 airport
companies and organisations.

A surprise reward was presented to
34 staff members, each receiving

a HK$200 shopping coupon.

To highlight the outstanding
service of these star employees,
the results were also shared at
the terminal’s staff channels.

FRBBRRSRIIEDL [#EEE]
Fatn® RBARRBEBEIEEF
IREEHISE T BRI E A EE 0
FRER -

CERTIFICATE
OF ACHIEVEMENT

Airport Authority Hong Kong

EERCCIVES S 22ACE /NP
wE2E HWAT100M0ER EH
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2008 LI HFIATREE  BREE
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LEADING
TECHNOLOGICAL
ADVANCEMENTS
HONOURED

PHRRIFTREEE

HKIA has once again been lauded
for its innovative use of technology
to enhance the smart airport
experience.

Organised by Future Travel
Experience (FTE), the FTE APAC
Airport Pioneer Awards 2024
recognised AAHK with an
“Outstanding Achievement Award”
for introducing the Smartphone
Express Bag Drop Service. The new
service streamlines the departure
process by enabling passengers
to complete online check-in and
bag drop using their smartphones.
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In addition, AAHK was ranked
third in the Corporate Innovation
Index 2024. Funded by the
Hong Kong Government’s Innovation
and Technology Commission and
developed by the Asia-Pacific
Institute of Business of The Chinese
University of Hong Kong Business
School, the index commends
the city’s leaders in innovation
leadership, business performance
and business model improvement.

B BB MIS R IE AR R - 1A
Beesnieth BEREEREE-
BERHLES [FREFRITERE
BR# | A Future Travel Experience
SR9E) [FTE APAC Airport Pioneer
Awards 2024] 7 - % [EEHAREEE ] ©
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A PARADE
OF PANDAS

e [76E ]

In an effort to support the city’s
panda tourism, HKIA recently
welcomed some cute little
panda friends.

On 2 December, PANDA GO!
FEST HK - the city’s largest ever
panda-themed exhibition - held a
kick-off ceremony at the airport.
Organised by the creative brand
AllRightsReserved, the exhibition

features a delightful collection of
2,500 panda sculptures in eight
unigue designs, as well as six
specially curated Hong Kong-themed
pandas. The ceremony was attended
by acclaimed actors Louis Koo and
Charmaine Sheh, while the charming
panda tour guide, PANDA GO! GUIDE,
made its debut at the event.

Passengers also had the
opportunity to embrace the panda
spirit through an exhibition at Sky
Bridge on 14 and 15 December,
where travellers could take selfies
with the adorable sculptures.

RENFEBNRBEIERE B8
B PR i35 3 BB R T — B¥ Rl B YRR I
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M12A28 29 & KB RRSE T &
[RE (PANDA GO'& i) E#I5
BOTTHLEX - ZEREHAERE
AllRightsReservedE#¢ - &2 500
R R R RRIHE B ME 2R - B8\ SR
BAANRTRAREBEETEETEN
FrRIRARSE - ZREEHRERRFTS
HETELEX MEASEHRRE
&% [PANDA GO! GUIDE] 7RE k5248 o

R12A14BE158 - KB E R L
RER FEREERFHARMBRES

PZNSVAREES
ARER

SMOOTHER
JOURNEYS

AT SHANGHAI
AIRPORT

EREBREE
BEMNE

On 5 December, the Secretary for
Security Tang Ping-keung visited
Shanghai Hongqgiao International
Airport to receive updates on

the new self-service passenger
clearance system, which has been
developed by Shanghai Airport
Authority and the Honggiao Station
of Immigration Inspection.

The project, initiated by AAHK
and its joint venture Shanghai
Hong Kong Airport Management
Co. Ltd., aims to expedite the
clearance process for travellers
flying between Honggiao
airport and HKIA, enhancing
the passenger experience. It
has also garnered support from
the Hong Kong Economic and
Trade Office in Shanghai of the
Hong Kong Government.
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DIVE INTO ASIAN CULTURAL
HERITAGE AT HKIA
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Fédérale de Lausanne and City
University of Hong Kong. The project
is funded by the Innovation and
Technology Commission of the
Hong Kong Government and
supported by AAHK. It aims to

| create new cultural experiences

| by fusing artistic creativity

" | with advanced technology.

T | FEAERRSETESGXBETF
| &% MN2024F12A%F2025%2A8
HE EXEREREELITERET
RE &5 [BEREM]  SiNxs
| BABIAEEETMS

B B R E 4 v R BB BT - (B
360E=METHERRE N2 40084
ZERN2KEEREEHRERR WiE
| BRIASBUSER ETER EBREE
RIERER HEIAEHNIRE -
2B ATERRA 5 E# UL 2 Ik -
REFBEIAH Sz ENE - HfE -
mE HBEER ZTELRTEEESS
4OMEEEER UL EESE BRE s

EEIFHIR ISR o
FEAEE - BEMRSERRKS

Hong Kong International Airport incorporating technology into every EITHITHERIKRRT HERB S
(HKIA) proudly presents the aspect of HKIA to enhance the BRI AKS S EER  RARE
“Fly Me There” exhibition from passenger experience. This virtual BB 58 o bR E BRI S AR B Al R0
December 2024 to February 2025, in tour, seamlessly blending innovation | —5 - IE2&{E&EH -
partnership with Hong Kong Baptist and art, exemplifies these efforts. [EREM]BRER [ REKZK
University (HKBU), bringing the magic The “Fly Me There” exhibition AT —REMBME] BENER
of some of Asia’s most spectacular is the first public showcase from AHRE - ZEBHEANESR Hint
cultural attractions to the airport. the “Future Cinema Systems: Next- RRBABTBR REBRMASHL

Situated near Check-in Aisle L Generation Art Technologies” project, | RI&1E - I B ER BT BIFT B HE R
on the Departures Level, the led by HKBU in collaboration with BERXF BRARSEMAIER
exhibition marks a revolutionary Switzerland’s Ecole Polytechnique Kt - FAIZF U LEEER -
shift from traditional cinematic
experiences. Its 360-degree 3D LED @: P
screen features 24 million pixels, TR, DEmm o g com U 1F
delivering a 12K panoramic ultra- e % e af EPEL
high-definition viewing experience. @ 0 RSN GTEAY T SPECTROAR
By combining digital film, video ETHERE] ommransssusan

games, virtual and augmented

reality, the exhibition creates a

fully immersive and interactive

environment. Visitors can embark on

a virtual flight and explore more than

40 heritage sites across Mainland

China, Cambodia, India, Indonesia,

Myanmar, Sri Lanka, Thailand and

Turkey, as if they were really there.
At the opening ceremony,

Airport Authority Hong Kong

(AAHK) Executive Director, Airport

Operations Steven Yiu emphasised

A . . AAHK and HKBU representatives officiate at the opening ceremony of the “Fly Me There” exhibition.
the organisation’s commitment to KERRBRAMRE—RTHE [BEEN] REQOMEGES-
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CAREER DAY

CONNECTS YOUTH
WITH AVIATION JOBS A
IS EFMESENB
BBEERSMICE

Helping to unearth future
talent for the aviation industry,
the Airport Youth Career Day
2024 took place at Hong Kong
International Airport (HKIA)

on 13 and 14 December.

The event was a collaborative
effort by Airport Authority
Hong Kong (AAHK), the

Hong Kong Sheng Kung Hui
Welfare Council and the

Hong Kong Federation

of Youth Groups.

With the commissioning of
the Three-runway System, more
job opportunities are opening up
at HKIA. During the two-day event,
over 30 airport companies and
organisations offered attendees
more than 2,000 vacancies
in roles including ground
services, aircraft maintenance,
aircraft engineering, airfreight,
aviation security and more.

In addition to recruitment
booths, participating companies
shared insights on the latest
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Browse: Airport Authority Hong Kong Job
Opportunities

aviation
industry
employment
trends, career
development
advice and
job-seeking tips.
The event also
featured a range of
useful services, such
as career consultations,
professional portrait
photography and guidance on
CV writing and interview preparation.
To further support jobseekers,
AAHK has unveiled a new
recruitment website, the
“HKIA Career Page”. Apart from
leveraging artificial intelligence for
suggestions on CVs and interview
preparation, the platform provides
career advice and up-to-date market
information such as salary trends.
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Hong Kong International Airport
Career Page

Featured with the job opportunities &
at Hong 2

Airport.
Title Sponsor; Airport Authority Hong Kang
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the HKIA
Career Page
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FIGHTING IN-FLIGHT WASTE
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In collaboration with Cathay Pacific
Airways, Airport Authority Hong Kong
(AAHK) has run a pilot programme
to ramp up the separation of
recyclable materials from flights.
Since April 2024, an enhanced
recycling process has been
implemented for Cathay’s arriving
flights at Hong Kong International
Airport (HKIA). Recyclable
aluminium cans and plastic bottles
are separated from other cabin
waste on the aircraft. These items
are then sorted on-site by AAHK’s
contractor at the Airside Waste
Station. Subsequently, the used
plastics bottles are transported
to a recycling facility, where
they processed into valuable
raw materials for the recycled
plastics manufacturing sector.
The volume of recyclables
has steadily increased, with
around seven tonnes of plastics
bottles and three tonnes of
aluminum cans collected. since

the programme began. This
initiative highlights AAHK’s ongoing
commitment to sustainability.
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EARNING ESTEEM FOR ESG EXCELLENCE
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AAHK took home five awards at
the Outstanding ESG Enterprises
Recognition Scheme 2024. Organised
by Sing Tao News Corporation and The
Hong Kong Polytechnic University, the
scheme recognises companies that
actively implement environmental,
social and governance (ESG)
principles, with the aim of raising
public awareness of their importance.
AAHK was honoured with the
“Prestigious ESG Accomplishment
of the Year”, “Outstanding ESG
Environmental Performance
Award”, “Outstanding ESG Social
Performance Award”, “Outstanding
ESG Corporate Governance
Performance Award” and “ESG
Commendation Certification”.
Dedicated to ESG excellence,
AAHK has integrated sustainability
into its business strategies and
operations through a range of
initiatives. For example, its HKIA
2050 Net Zero Carbon Pledge drives
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decarbonisation in the airport
community and the establishment
of Hong Kong International
Aviation Academy nurtures talent
for the aviation industry.
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SERVING UP
TENNIS FUN
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Two newly renovated tennis
courts have opened on the airport
island, adding to the variety of
sports and leisure facilities for
airport staff. Located on Tung Fai
Road, near Cathay House, these
outdoor courts are accessible

to all members of HKIA Staff
Clubhouse. The facility includes
changing rooms and restrooms,
while parking spaces nearby

further increase user convenience.
A friendly match on 30
December marked the opening
of the new courts. More than
50 staff members from the
Civil Aviation Department and
Airport Authority Hong Kong
(AAHK) took part, relishing
quality time with their fellow
airport community members.
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A JOURNEY INTO
NATURE
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Over 30 AAHK staff and their family
members learned more about Tung
Chung River, one of Hong Kong’s
most pristine natural environments,
during an eco-tour guided by

Green Power on 7 December.

Tung Chung River is a large-
scale natural river situated near
Hong Kong International Airport,
boasting good water quality
and supporting more than 20
native freshwater fish species.
With guidance from Green
Power conservators, the group
explored the long-established
Shek Mun Kap Village, and the
mangrove and marine life in
the river’s intertidal zones up
close. Participants also engaged

in activities such as searching
for conches and water quality
testing, enjoying an interactive
and educational experience.
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THE OMBUDSMAN’S AWARD 2024 FEATURE
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Organised by the Office of The Ombudsman, the “Ombudsman’s Awards“ recognise professionalism in handling complaints and aim to foster
a positive culture of service in the public sector. Hemans Ng from Airport Authority Hong Kong’s (AAHK) Terminal and Passenger Experience
Department was honoured with the award for being exceptionally meritorious in the course of handling enquiries or investigations.
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Office of The Gmbudsman 7 Her professionalism and pressure, earning admiration
Iy IVER composure were put to the for her ability to handle even
' UDSQJ'S AWAR | ultimate test during an the most difficult situations.”
) A =, - 1 incident in April 2024.
o “{ ar? A woman, suspected of [HemansERE#IZEEBRE
| = ' suffering from mental health NE —HUSHHNBETREES
iy issues, approached Hemans and W D02AELABA RS
claimed she had lost her mobile B T E R T E E S
phone. After Hemans checked BEH o
the lost and found system wh . — RGP EN Lt
> Hemans Ng REX for her, the woman suddgnly @Hemansj‘zﬁj],§$ﬁi§;9§TEFE
accused Hemans of stealing the T oHemans BB E kYR
Operation Officer, phone and called the police. SERGME WL R LT ERIES
Customer Service Despite the false accusation, HemansfiE T FIRELE - 1
BERBEE Hemans remained composed MELY - BEEmE AT
Terminal & Passenger and tried to calm the woman. Hemans{i AR $E T - fip/ M 208
Experience, AAHK When police arrived and IS o
BRERETENERIKERR searched Hemans’ belongings, TR BB A RS THemans
they did not find the phone, BRE SR W ARBBE R L+ F
“Throughout her eight years of and the woman eventually left. PRS- S R R  FERAE
service at AAHK, Hemans has Throughout this highly stressful 2 BEEm Y E AR A Hemans
received extensive praise for her scenario, Hemans demonstrated AR NS EE =S S5
exceptional customer service. professionalism and grace under EIERBFAERN S A - |
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Vote NOW at the

World Airport Survey

@ worldairportsurvey.com




